A guide to
Web2.0...

..for beginners




By the end of this quide you will:

e Recognise the different kinds of Web2.0 sites
e Feel more confident about using social networking sites such as

Facebook

What is Web2.0?

There is no set definition of Web2.0 but the term has been coined to describe
websites with content that is interactive and relies heavily on user participation.
For example, anyone can create a listing on Ebay or have their own page on
Facebook. It's a concept to describe features on websites such as:

Blogs

RSS feeds

Forums

Photo and video sharing

Music sharing

Social networking

Virtual worlds and online computer gaming
Customer reviews



Examples of Web 2.0 sites

Let’s look at some of the different features of Web2.0 in turn.

Blogs

This is an online diary — blog is the shortened form of ‘web log’. It's easy to set
up your own blog and it's a great way to get your thoughts and opinions across
to the world at large. You'll find blogs written by celebrities, company directors,
politicians, journalists, royalty...anyone can rant, philosophise, review or
comment!

You can set up your own free blog on websites such as www.blogger.com or
www.wordpress.com. Use a search engine (such as Google) to find blogs by
subject, for example, ‘football blogs’.

The website Twitter (http://twitter.com) has increased in popularity due to its
use by celebrities such as Stephen Fry and Britney Spears. You can also get
updates on the libraries by following @ToonLibraries on Twitter — check it out!

Library Mews Woman, 91, believed
to be UK's most prolific library book
borrower: A 91-year-old woman.,
http: fbit. ly/bQJyt



http://www.blogger.com/
http://www.wordpress.com/
http://twitter.com/

RSS Feeds

RSS stands for Really Simple Syndication — but that’s not important! All you
need to know is that RSS feeds can help you if you don’t have time to keep
checking lots of different websites for new information. Look out for websites

that have this symbol:
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In order to read updated information on lots of different sites without having to
visit them, you need an RSS reader which is available free online. You can
register to use them at sites such as www.igoogle.co.uk and
www.bloglines.com. Then you just copy and paste links from your favourite
website’s RSS feed into the reader and you never have to check more than
one website again!



http://www.igoogle.co.uk/
http://www.bloglines.com/

Forums

An online forum is a message board with an initial topic posted by one person
and responses by other people. For example, you could go to a DIY forum
(www.diynot.com for example) and post the question ‘how do | fit laminate
flooring?’ You would then get replies to your question from other people. There
are forums on every subject imaginable! Here’s an example:
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Yahoo Answers (http://answers.yahoo.com) is a website where you can post
any question and someone will give you an answer. If you're an expertin a
particular field (television, knitting, gardening, physics, relationships...anything)
don’t forget to share your knowledge and answer questions yourself! Staff from
Newcastle Libraries also answer questions on the site as part of the Enquire
service (see http://www.peoplesnetwork.gov.uk/enquire/about.html for more
information).



http://www.diynot.com/
http://answers.yahoo.com/
http://www.peoplesnetwork.gov.uk/enquire/about.html

Photo and video sharing

You can share and store photographs on websites such as Flickr (pronounced
Flicker - www.flickr.com) and Photobucket (www.photobucket.com). You can
limit who is allowed to see your pictures, for example just your family, or you
can tag your photographs with keywords so they are easier for other people to
search for.
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You can do the same thing with videos — you've probably already heard of
YouTube (www.youtube.com). Newcastle Libraries have there own profile on
YouTube where you can watch a time-lapse video of the demolition of the old
city library. There’s also Video Jug (www.videojug.com) which offers
instructional videos on subjects like cooking, painting, installing RAM...the list
is endless!



http://www.flickr.com/
http://www.photobucket.com/
http://www.youtube.com/
http://www.videojug.com/

Music sharing

The way we listen to music has been changing for a number of years. Now you
can download and listen to songs as well as review and discuss music online.
You can listen to most radio stations online and you can hear a sample of a
song or album before you buy it.

A good website to try out is LastFM (www.lastfm.com) as you can listen to
personalised radio stations based on your tastes, listen to individual full length
tracks for free (up to 3 times/track) and it will even recommend new bands to
you based on what you've listened to before.

lost.fm  muse vaees msde Evees cum 0 .

Based on what you listen to, Last.fm recommends you new music.
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Other sites to try:

WWW.amazon.co.uk/music
www.ilike.com



http://www.lastfm.com/
http://www.amazon.co.uk/music
http://www.ilike.com/

Social networking

You have the ability to create your own personalised profile pages with
websites such as Facebook and MySpace. You can set up your profile page for
free on these sites — list your interests, join groups, post photos and video, play
games and chat to friends. Even meet up with long lost school friends.
Businesses and local councils are becoming more accessible through these
social networking websites. To get a bit of practice, try searching for the
Newcastle Libraries’ pages on Facebook (www.facebook.co.uk) and Myspace
(www.myspace.co.uk) - start discussions about your favourite books/films and
keep up to date with events.
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Social networking has also enabled people across the world to share
information about their family tree and reunite lost family members on sites
such as www.genesreunited.co.uk.



http://www.facebook.co.uk/
http://www.myspace.co.uk/
http://www.genesreunited.co.uk/

Virtual worlds and online computer gaming

You may have heard of Second Life .
(www.secondlife.com) in the media already. This is an 3

example of a virtual world where you can create a
computerised version of yourself called an ‘avatar’
and walk around a computer generated landscape
interacting with other people. It's free to set up and
wander around but there are monthly fees if you
want to buy ‘Linden dollars’ to spend on items like
new clothes, a house or a plot of land within
Second Life. Virtual worlds don’t have to be as in
depth and complicated as this, some are just made
up of a forum or chat area of a website where you can
use a photograph or picture as your avatar.

Another popular use of virtual worlds is in ‘massively multiplayer online role-
playing games’ or MMORPG for short! An example is World of Warcraft where
you can roam around a fantasy world, fighting and casting spells playing
characters such as dwarfs, trolls, and orcs. There’s also a virtual world called
Spore (www.spore.com) where you can be responsible for the evolution of a
creature, have it take over a planet and then fly into space to take over the
planets of other people’s creatures! A lot of MMORPG games are free to play
online but some are only available if you have bought the game in store for a
PC or games console and some charge a monthly fee.



http://www.secondlife.com/
http://www.spore.com/
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Customer reviews

Most online shopping
websites offer the facility
for customers to leave
reviews of the products
they have bought. This is
a great way for you to be
better informed before
you buy, especially as
you can’t physically
handle the product as
you can in a high street
shop. Amazon
(www.amazon.co.uk)
sells books, dvds, cds,
toys, jewellery and
clothes — and anyone
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can review an item they have bought.
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Tripadvisor (www.tripadvisor.co.uk) is dedicated to reviews about travel. So if

you 've been on holiday and found a nice beach, or a bad experience in a hotel,
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you can post your
thoughts and
photographs for the
world to see.

Note: If you are
interested in finding out
more about online
shopping please see our
‘Introduction to shopping
online’ internet taster
guide.

Other sites to try out:

WWW.reevoo.co.uk



http://www.amazon.co.uk/
http://www.tripadvisor.co.uk/
http://www.reevoo.co.uk/

Jargon Buster

Also called a feed reader. A website which collects
RSS feeds from lots of sites and makes them
readable, usually in the form of a list

A virtual personality that you can create for yourself.

A blog (short for "web log") is a type of web page that
offers a series of posted items (short articles, photos,
diary entries, etc.).

A place where people can leave comments and reply
to each other.

An application or website that combines two or more

elements of other applications. For example an estate

agents using GoogleMaps to display the locations of
properties.

Short for Really Simple Syndication. Any website can
issue an RSS feed. By subscribing to an RSS feed, you
are alerted to new additions to the website since you
last read it. In order to read RSS feeds, you must use
an aggregator/feed reader.

When you use a website such as LastFM and listen to
a song, the name of the song is sent to LastFM and
added to your music profile. This helps them to
recommend music to you, create personalised music
stations and meet other users with similar tastes.

A way of saving and sharing favourite webpages that
you can access from any computer with the internet.

A keyword which you can add to a photo, website or
similar which will help you better find that information.
For example, tagging people who appear in
photographs on Facebook.

A concept used to describe new web based services
which allow anyone to create their own content on the
internet.

A term meaning "quick" in Hawaiian. A website which
allows people to add and change information on a
particular subject.

Something which exists online, for example, a virtual
store in Second Life.




