
We’re working on the first ever neighbourhood
charter for South Heaton Ward. The charter sets
out what local people tell us are the main things
that we and other agencies need to do to make
the area a better place for everyone.

What is a Neighbourhood Charter?
A neighbourhood charter is an agreement
between you, the community, and us with our
partners such as the police and health service 
at a local level. The purpose of a charter is to
give  you a bigger say over health, housing,
employment, education, policing and local
facilities.

How have these priorities been
chosen?
They have all come from local people – issues
that have been raised with councillors, through

consultation and at ward committee meetings.

Tell us what you think. Are these the right
priorities? Have we missed anything that
should be in?

Please complete the questionnaire on pages 
3 and 4 and return to the free post address.

How well are we doing?
We will measure performance annually and
publish it. We’ll measure how well we’re doing 
by taking into account what you tell us about
how well informed you feel, your opportunity 
to take part in local decision making and your
ability to influence decisions. We’ll also use our
own measures for things such as the quality 
of the environment, look at the progress on the
charter and see how well the area is doing on
health, employment and crime.

Thank you for taking the time to complete this questionnaire. A final decision, based on the results 
of this survey, will be taken at the Ward Committee in March to agree the final list of priorities for
action that will be included within the South Heaton Neighbourhood Charter. Please return your
questionnaire to the freepost address: Neighbourhood Services, Freepost NT14,
Alternatively you can complete this questionnaire online at www.newcastle.gov.uk/southheatquest

7. Greening Heaton – You want a ward based
competition to encourage people to look after
their gardens to help develop a sense of
community pride, also making the ward a more
attractive place to live. You would like the
council to work with the Friends of Iris
Brickfield to develop a community Garden /
Orchard to grow produce for local residents.
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8. Safe streets and places to park – Parking is 
a particular problem in the terraces particularly
those off Chillingham Road where people park
to use the shops or to commute. You want a
residents parking scheme introduced into these
streets. You have also asked for a 20mph zone
especially to the East of Chillingham Road to
include bus routes especially the Number 1
service. You would like to see smaller buses
used on residential routes. You have also asked
us to explore the options in providing public
transport at night to improve community safety.

9. Improving shopping streets in the ward –
You are concerned about the number of fast
food and take-a-way outlets on Chillingham
Road. They are starting to have an adverse
effect on living conditions within the area due 
to their anti social opening times and the litter
they create. Those close to pubs can be open
into the early hours of the morning causing
noise disruption to residents.

10.Support and develop community buildings
in the ward – You have asked for a community
café, where people can come and meet, talk
and relax somewhere central within the ward.

11.Cleaner environment – You want cleaner,
tidier streets and for us to keep on top of Litter,
Graffiti and Fly tipping. You have told us you
want better weed removal during the spring 
and summer.

Additional Comments – if you can help by providing more detail about why you have responded
as you have or have any priorities we have missed please add them here and say how important
they are to you:

Free cavity wall insulation is currently available
for all South Heaton residents. This can typically
save £140 off your fuel bill each year! The work
only takes 2-3 hours, involves little or no disruption
and comes with a free 25 year guarantee.
You may also be eligible for free loft insulation.
The offer comes from Newcastle Warm Zone,
a not-for-profit partnership with the City Council
that is now working in South Heaton to help you
save energy, save money and do your bit for the
environment. For further information and to
arrange a free, no obligation home survey,
please phone Newcastle Warm Zone on 
277 7373. The targeted Warm Zone work 

in South Heaton is a key part of the wards
Climate Change Action Plan, the first of its type
in the city, tackling climate change and saving
local residents money off their energy bills.

Free cavity wall insulation for all homes – save £140 off your fuel
bills every year!



We have looked at everything you have said to us in the past about the things that cause you
problems and we now need your help to agree and finalise a list of priorities for action – please take
a look at this questionnaire and give us your views and tell us your priorities by putting them in order
of importance to you.

We will not be able to deal with all these things straight away but at looking at the statements in the
tables please indicate which option from the list below fits best with your current views on the
issues.

To help us understand how these issues sit geographically within South Heaton could you
please provide your Postcode and House number and email address.

Postcode: House Number: Email:
(optional) (optional)

Priorities for action 1

1. Making South Heaton a leading light in
reducing Co2 emissions – Do you want the
council to reduce the emissions from all public
buildings within the ward and to look at how
better traffic management can reduce vehicle
emissions? Would you like us to investigate
opportunities to generate power from
renewable sources i.e. wind turbines etc within
the ward? Do you want any future housing built
within the ward to be as environmentally friendly
as possible?

2 3 4 DNK

2. Recycling opportunities near or at your
home – Would you like the Council to increase
the opportunities to recycle household waste?

3. Manage issues linked to houses of multiple
occupation and students – You are concerned
about the number of privately managed rented
properties across the ward and the way
landlords manage both the properties and their
tenants. You have asked us to introduce better
regulation of these properties and explore
ways to restrict their numbers.

4. Access to affordable housing for local
people – There is a lack of family housing 
in the ward for people to rent or buy.

Classification Description

1
Very important (if we can only do a few of things then these 
are the ones I would like to see happen first)

2
Important ( These things are still important to me but not as
urgent as the things I have marked as my number 1 issues)

3
Not really important (I think there is some improvement possible
but it is a low priority for me) 

4
Not an issue (I think this is alright as it is and we do not need 
to look at this now)

DNK
Do not know ( I do not know enough about this issue to give it 
a priority option)

5. Cutting crime in the local area – You want
targets set for crime reduction across the Ward
for key crime categories such as domestic
violence, burglary, car crime, criminal damage.

You have asked to see more visible effort
placed on the Shield’s Road area, Railway
Terraces and the student areas such as
Simonside and Rothbury.

You want an Alcohol Exclusion Zone introduced
in the Chillingham Road area similar to the one
in place on Shields Road and monitored via the
use of a dedicated CCTV camera.

If you need this information in another format or language please phone 0191 211 6440

6. Provision for younger people – There is a
lack of play and youth facilities in the Ward,
and you would like to see more outreach work
carried out with young people who are not
using the facilities we have.

You have also asked for more information on
what play services are available for residents
especially in the school holidays.

Christopher Bartlett
77 Roseberry Crescent 
Newcastle upon Tyne
NE2 1EX 
Phone: 0191 209 4352
Mobile: 07967 564 595 
Email: christopher.bartlett@
newcastle.gov.uk 

Henri Murison
Flat 3 
40 Chillingham Road
Newcastle Upon Tyne
NE6 5BJ 
Phone: 0191 228 9251 
Email: henri.murison@
newcastle.gov.uk 

Geraldine Ormonde
c/o Members' Services Unit 
Room 150, Civic Centre
Newcastle Upon Tyne
NE99 2BN 
Bus. Phone: 0191 211 5042 
Email: geraldine.ormonde@
newcastle.gov.uk

Contacts for further information. Your South Heaton Councillors:


