NEWCASTLE GREAT PARK
Welcome to Newcastle Great Park.  The following information has been provided by Newcastle City Council, we hope you find it useful.

Newcastle Great Park Co-ordinator

Sue Wannop is the Newcastle Great Park Co-ordinator.  Her job is to make sure that as the population grows, people living on the Great Park are able to get involved in its future planning.  

You can contact Sue by

· phone:  0191 2773536
· email: sue.wannop@newcastle.gov.uk or great.park@newcastle.gov.uk 

· post: Newcastle Civic Centre, C/o Room 238, Newcastle upon Tyne NE1 1PN
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Newcastle City Council also has a web page dedicated to the Great Park where you can find lots of helpful links and information.  

Visit  www.newcastle.gov.uk/core.nsf/a/newcastlegreatpark.
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The driving force behind the Great Park project is the Great Park Consortium, which includes the house builders Persimmon Homes, Taylor Wimpey and Charles Church. Parts of the development have also been built by Barratt and Bryant. 

For more information on the Consortium, go to their website,  www.newcastlegreatpark.com.  Alternatively you can contact the NGP Project Office on 0191 2173860 [image: image1.emf]

HEALTH

The following information gives details of all Doctors, Dentists and Pharmacies in the NE3 area:-

Doctors
Broadway Medical Centre

164 Great North Road, Gosforth, Newcastle Upon Tyne, NE3 5JP

Telephone:  (0191) 213 5005
Brunton Park Health Centre

Princes Road, Brunton Park, Newcastle Upon Tyne, NE3 5TT

Telephone:  (0191) 236 3338
Elmfield Health Group

18 Elmfield Road, Gosforth, Newcastle Upon Tyne, NE3 4BP

Telephone:  (0844) 815 1208
Gosforth Health Centre

Church Road, Gosforth, Newcastle upon Tyne, NE3
Telephone:  (0191) 285 1119
Hillsview Surgery

220a Hillsview Avenue, North Kenton, Newcastle Upon Tyne, NE3 3LB
Telephone:  (0191) 286 0055

Kenton Medical Centre

Sherringham Avenue, Kenton, Newcastle Upon Tyne, NE3 3QJ
Telephone:  (0191) 246 1546

Park Medical Group

Fawdon Park Road, Fawdon, Newcastle Upon Tyne, NE3 2PE

Telephone:  (0191) 285 1763

Park Medical Group

Kingston Park Avenue, Kingston Park, Newcastle Upon Tyne, NE3 2HB

Telephone:  (0191) 286 0022

Roseworth Surgery

27 - 29 Roseworth Avenue, Gosforth, Newcastle upon Tyne, NE3
Telephone:  (0191) 213 2392

The Grove Medical Group

1 The Grove, Gosforth, Newcastle upon Tyne, NE3
Telephone:  (0191) 210 6680

Doctors continued…….

Wide Open Medical Practice
Tulach Arch, North Road, Wideopen, Newcastle upon Tyne NE13 6LN

Tel: (0191) 236 2115

Woodlands Park Health Centre
Canterbury Way, Wide Open, Newcastle upon Tyne NE13 6JL
Telephone: (0191) 236 2366
NHS Direct and Walk in Centres
Telephone: 0845 46 47

A telephone advice service, open 24 hours a day, 365 days a year, providing quick advice on healthcare and where to get local health services.

Molineux Street NHS Centre

Molineux Street ,Byker

Telephone: (0191) 275 5862

No appointment is needed – you can walk in to use the service, which is led by nurses who can prescribe medicines.

Open 8am to 10pm, seven days a week including bank holidays.

Newcastle Central NHS Walk-in-Centre

Unit 5, The Bar, St James Gate (near Jury’s Inn)

Telephone: (0191) 233 3760

No appointment is needed – you can walk in to use the service which is provided by doctors and nurses who can prescribe medicines.

Open 7am to 9pm, Monday – Friday (including bank holidays except Christmas Day, Boxing Day and New Year’s Day). 9am to 9pm, Saturdays and 9am to 4pm Sundays.
Westgate Walk-In Centre

Westgate Road, Fenham (next to A&E at Newcastle General Hospital)
Telephone: (0191) 256 3163

No appointment is needed – you can walk in to use the service which is led by nurses who can prescribe medicines.

Open 8am to 9pm, seven days a week including bank holidays.

Newcastle Royal Victoria Infirmary Minor Injury Unit

Richardson Road, Newcastle 
Telephone: (0191) 282 0531

No appointment is needed – you can walk in to use the service which is led by nurses who can prescribe medicines.

Open 9am to 4pm, seven days a week including bank holidays.

Accident and emergency department, Newcastle General Hospital

Westgate Road, Fenham
Telephone: (0191) 233 6161

For major accidents, broken bones, problems with breathing, severe chest pains, unconsciousness, and severe blood loss. Open 24 hours a day, 365 days a year.
Dentists

137 The Denton Practice        
NHS / Private
137 Kenton Road, Gosforth, Newcastle Upon Tyne, NE3 4NQ

(0191) 285 7268

Acorn Dental Surgery    

 NHS and Private
73 High Street, Gosforth, Newcastle Upon Tyne, NE3 4AA

(0191) 213 2001
K Bellfield and Associates

NHS
1 & 2 Kenton Park Shopping Centre, Kenton Road, Newcastle Upon Tyne, NE3 4RU

(0191) 285 4871
Mr Bholah



NHS / Private
64 Salters Road, Gosforth, Newcastle Upon Tyne, NE3 1DX

(0191) 285 7344
Brunswick Dental Practice     
 NHS

Darrell St, Brunswick Village ,Newcastle upon Tyne, NE13 7DS
(0191) 236 8191

Kevin Lodge Dental Practice
Private only
77 Elmfield Road, Gosforth, Newcastle Upon Tyne, NE3 4BY

(0191) 285 1150
Dental Solutions


Private only
22 Lansdowne Terrace, Gosforth, Newcastle Upon Tyne, NE3 1HP

(0191) 213 1415

Fawdon Family Denton Practice
NHS / Private
1 Station Cottages, Fawdon, Newcastle Upon Tyne, NE3 2RJ

(0191) 284 3882
Dr R Grant and Associates

NHS / Private
55a Church Road, Gosforth, Newcastle Upon Tyne, NE3 1UE

(0191) 285 4182

J M Howat



Private only
61 Great North Road, Gosforth, Newcastle Upon Tyne, NE3 2DQ

(0191) 213 0188

Kingston Park Dental Practice     
NHS / Private
1 Stuart Court, Kingston Park, Newcastle Upon Tyne, NE3 2QF

(0191) 286 3398

Mr Nepali and Associates

NHS / Private
78 Kenton Lane, Kenton, Newcastle Upon Tyne, NE3 4LE

(0191) 285 2784
Reid Family Dental Practice
NHS / Private
11 Salters Road, Gosforth, Newcastle Upon Tyne, NE3 1DH

(0191) 285 1323
S Taylor  Dentist                            NHS
North Road, Wideopen, Newcastle upon Tyne, NE13 6LW

(0191) 236 3975

Watch Dental Clinic


NHS / Private
2 Redesdale Avenue, Gosforth, Newcastle Upon Tyne, NE3 3PP

(0191) 285 8836

Pharmacies

Alliance Pharmacy

41 Halewood Avenue, Kenton, Newcastle Upon Tyne, NE3 3RX

(0191) 286 0216

Asda Pharmacy

Hollywood Avenue, Gosforth, Newcastle Upon Tyne, NE3 5BU

(0191) 213 4317
Banks Pharmacy

13 Princes Road, Brunton Park, Newcastle Upon Tyne, NE3 5TT

(0191) 236 2776
Boots

13 Gosforth Centre, High Street, Gosforth, Newcastle Upon Tyne, NE3 1JZ

(0191) 285 1141

Boots

Kingston Park Shopping Centre, Brunton Lane, Newcastle Upon Tyne, NE3 2FP

(0191) 271 5073
Co-op Pharmacy

29 Arlington Avenue, Kenton, Newcastle Upon Tyne, NE3 4TS

(0191) 285 4334
Co-op Pharmacy

41 High Street, Gosforth, Newcastle Upon Tyne, NE3 4AA

(0191) 285 3829

Davison’s Chemists
42 Park View, Wideopen, Northumberland,

(0191) 236 2017

Fawdon Park Pharmacy

21-23 Fawdon Shopping Centre, Fawdon Park Road, Newcastle Upon Tyne, NE3 2PE

(0191) 285 2089
J & J Whittaker Ltd

32 Wansbeck Road South, Gosforth, Newcastle Upon Tyne, NE3 3HQ

(0191) 285 5576

Meadows Pharmacy

46-50 The Meadows, Fawdon, Newcastle Upon Tyne, NE3 3NA

(0191) 284 4970

Mills Pharmacy

21 Station Road, South Gosforth, Newcastle Upon Tyne, NE3 1QD

(0191) 285 2520
Vantage Pharmacy

17 Ashburton Road, Gosforth, Newcastle Upon Tyne, NE3 4XN

(0191) 285 2911

Tesco Pharmacy

Brunton Lane, Kingston Park, Newcastle Upon Tyne, NE3 2FP

(0191) 220 7447

HEALTH - USEFUL INFORMATION
Newcastle NHS Primary Care Trust has a very useful website which gives information on the services they provide as well as practical advice on:-





Infection Control





Getting Active

Eating Well





Sexual Health





Stop Smoking





Alcohol

Mental Health

Local Screening Programmes

Their website address is www.newcastlepct.nhs.uk
If you do not have access to the internet, you can contact the Primary Care Trust direct to request further information.

Newcastle Primary Care Trust 
Benfield Road 
Newcastle upon Tyne 
NE6 4PF

Tel: (0191) 219 6000 
Fax: (0191) 219 6066

Minicom: (0191) 276 5174
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EDUCATION
Details of schools in the Gosforth area:-

	First School

	Brunton First School (Opens Sept 2009)
Roseden Way

Newcastle Great Park, Off Brunton Lane

Contact Head Teacher, Gill McKay

Telephone: (0191) 226 8659

Email: gill.mckay@grange.newcastle.sch.uk
Dinnington First School

Sycamore Avenue

Dinnington

Newcastle upon Tyne

NE13 7JY

Telephone: 01661822457

Gosforth Park First School

Broadway East
Gosforth

NE3 5JQ 

Telephone: (0191) 285 2559

Regent Farm First School

Wansbeck Road South
Gosforth
NE3 3PE 
Telephone: (0191) 285 2294 
	Archibald First School

Archibold Street

Gosforth

Telephone: (0191) 285 1957

Grange First School

Norham Road

Grange Estate

Gosforth

NE

Telephone (0191) 285 2954

South Gosforth First School

Alnmouth Drive
Gosforth

NE3 1YF 
Telephone: (0191) 285 3453 


	Primary Schools

	Greenfield Community Primary School  
Taylor Avenue

Wideopen

Telephone 200 7919

Kingston Park Primary School

Cranleigh Avenue
Kingston Park
NE3 2EL 

Telephone: (0191) 214 0363
Wyndham Primary School

Wyndsail Place, 
Gosforth
NE3 4QP

Telephone: (0191) 285 3895   

	St Charles’ RC Primary School

Regent Farm Road
Gosforth
NE3 3HE 

Telephone: (0191) 285 2553
Hazlewood Community Primary School

Canterbury Way
Wideopen

Telephone: 0191 200 7911

St Oswald’s RC Primary School

Hartford Road
Gosforth
NE3 5LE 

Telephone: (0191) 285 2437



	Middle Schools

	Gosforth Central Middle School

Great North Road
Gosforth
NE3 1UN 

Telephone: (0191) 285 1793
Gosforth East Middle School

Harewood Road
Gosforth
NE3 5JT 

Telephone: (0191) 285 5445

	Gosforth Junior High School
Jubilee Road
Gosforth
NE3 1DY 

Telephone: (0191) 285 3060


	Secondary Schools

	Gosforth High School

Knightsbridge
Great North Road
Gosforth
NE3 2JH 

Telephone: (0191) 285 1000
Seaton Burn College
Dudley Lane

Seaton Burn

Newcastle upon Tyne

NE13 6EJ

0191 236 1700


	Kenton Technology College
Drayton Road

Kenton 

Newcastle upon Tyne

NE13 3RU

Telephone: (01091) 214 2200




EDUCATION – USEFUL INFORMATION
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Family Learning gives you the chance to learn new skills and help your child to learn in a fun and friendly way. Opportunities are open to parents, grandparents, guardians and carers and we would particularly welcome fathers to join us on our programme.

Learn how to help your child learn and you will be learning too. Family Learning offers a whole range of programmes in schools, libraries, community centres and other community venues in Newcastle.

To find out more about Family Learning in Newcastle, contact:

· your local school 

· Family Learning - phone 0191 265 7604 

· Newcastle City Learning - phone 0191 211 5335 

· your local library (see later for information about your local Library).
ENVIRONMENT
The Newcastle City Council website contains a host of relevant information for ‘Where You Live’.  To view this information go to www.newcastle.gov.uk/whereyoulive.  Here you can find out about things like:-


What’s happening in your ward;


Your Ward Committee and getting involved;


How to report a problem;


Local Council services;


Council contacts.

If you do not have access to the internet you can find out this information by contacting the Newcastle Great Park Co-ordinator, Sue Wannop, on (0191) 277 3536.
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Open spaces /Parks
Bigwaters Nature Reserve -  Contact the Rangers Services

Tel: 0191 281 3833

Gosforth Central Park – Contact Parks and Countryside Service 

Tel: 0191 277 3533

Havannah Nature Reserve – Contact the Ranger Services

Tel: 0191 281 3833

High Gosforth Park – Contact Newcastle Race Course (0191 236 2020)

Kingston Park Green – Contact Parks and Countryside Service for more information

Tel: 0191 277 3533

Lockey Park – Wideopen – Contact North Tyneside Council

Tel: 0845 2000 101

Newcastle Great Park Open space - speak to the Newcastle Great Park Ranger Lee Rankin

Tel: 0191 277 7195

Three Hills Picnic Area, Hazlerigg – Contact the Ranger Service

Tel 0191 281 3833

Warkworth Woods play area – Contact Parks and Countryside 

Tel: 0191 277 3533

TRANSPORT
Buses that serve the Great Park are the No. X40 and the 46/46a .  Timetables for these buses can be found at www.newcastle.gov.uk/greatpark.
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For impartial travel information visit traveline.org.uk or call 0871 200 22 33. 
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Park and Ride facilities within Newcastle City Council boundaries are available at the Metro stations at Callerton Parkway, Kingston Park and Regent Centre, Kenton Bank Foot
Callerton Parkway 

	 Spaces
	Car park opening times 
	Opening days
	Parking charges

	 195
	7.00am to 7.00pm
	Mon - Sat
	£1.00 per day


Kenton Bank Foot

	 Spaces
	Car park opening times
	Opening days
	Parking charges

	66
	24 hour
	7 days wk
	Free


Kingston Park 

	 Spaces
	Car park opening times
	Opening days
	Parking charges

	 96
	7.00am to 7.00pm
	Mon - Sat
	£1.00 per day


Regent Centre
	 Spaces
	Car park opening times
	Opening days
	Parking charges

	 183
	7.00am to 7.00pm
	Mon - Sat
	£1.00 per day


The Great Park Consortium, in partnership with Newcastle City Council and Nexus, are also exploring opportunities to open the Park and Ride site at Sage in the near future as it will prove to be a useful addition to the development providing improved links for those who live or work on the Newcastle Great Park. 

For more information please contact Newcastle City Council’s Parking Section.
E-mail: parking@newcastle.gov.uk, Tel: (0191) 277 2728 Fax: (0191) 277 2723 or by post to PO Box 2BL, Newcastle upon Tyne, NE99 2BL.

COMMUNITY

COMMUNITY FACILITIES 

Gosforth Customer Service Centre and Library
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Regent Farm Road
Gosforth 
Newcastle Upon Tyne
NE3 3HD
Telephone: (0191) 277 1811


Opening Times:

Customer Service Centre
Monday to Friday 8.30am to 4.30pm 


Library & Information
Monday to Thursday 8.30am to 8pm
Friday 8.30am to 5pm
Saturday 9am to 5pm
Sunday 10am to 2pm
The Gosforth Customer Service Centre and Library is a modern purpose built facility based on Regent Farm Road that offers you access to a range of public services including: 

· Newcastle City Council Customer Service Centre (CSC) delivering over 90 different council services,

· A spacious library with lots of new books to choose from and PC's for public use with free internet access,

· Community meeting room facilities
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Fawdon Community Association and Library Express
Fawdon Park Road
Fawdon
Newcastle Upon Tyne
NE3 2PJ 

Community Centre Contact – Maureen Moon
Telephone (0191) 285 2724
Library Telephone: (0191) 277 4255

Library Staffed Opening Times:
Monday: 9am to 1pm and 2pm to 7pm

Tuesday: 9am to 5pm

Wednesday: 9am to 1pm

Thursday: 9am to 1pm and 2pm to 7pm

Friday: 9am to 5pm

Saturday: 9am to 12pm
However, between 9am and 7:30pm Monday to Friday you can use the self service machine to borrow or return items. 

Dinnington Library
Main Road,

Dinnington.

Tel: 01661 825 079

Monday: 2pm to 5pm

Tuesday: Closed

Wednesday: 10am to 1pm

Thursday: Closed

Friday:2pm to 5pm 

Saturday 10am to 1pm
Wideopen Library

Canterbury Way

Wideopen

Tel: 0191 200 7900

Email: wideopen.library@northtyneside.gov.uk
Monday: 9am to 1pm & 2pm to 5.30pm

Tuesday: 9am to 1pm & 2pm to 7pm

Wednesday: Closed

Thursday: 9am to 1pm & 2pm to 7pm

Friday: 9am to 1pm & 2pm to 5.30pm

Saturday: 9am to 1pm & 2pm to 5pm

Leisure Centres
Kenton Park Sports Centre

Anfield Road,

North Kenton

Tel: 0191 271 5143

Killingworth Leisure Centre

Citadel,

Killingworth

Newcastle upon Tyne

0191 200 8267
Newcastle Leisure @ Kenton Technology College

Draghton Road

Kenton 

Newcastle upon Tyne

Contact: Ann Wood, after 2.30pm Mon – Fri.

Telephone (0191) 286 9293
Community Centre
Cox lodge Community Centre & Recreational Ground

Jubilee Road

Coxlodge

Newcastle upon Tyne

Contact: Stuart Rownthwaite
Telephone (0191) 277 2068

Fawdon Community Centre

Fawdon Park Road

Fawdon

Newcastle upon Tyne

Contact: Maureen Moon

Telephone (0191) 285 2726

Galafield Youth Club

Newbiggin Lane

Newbiggin Hall

Newcasttle upon Tyne

Telephone (0191) 271 3914
Hazlerigg Memorial Hall

Coach Lane

Hazlerigg

Newcastle upon Tyne

Contact: Louise Fairley
Telephone 07925127972

Kingston Park Community Centre

Brunton Lane, Kingston Park, 

Newcastle Upon Tyne, 
NE3 2SW 
Telephone: (0191) 286 9825 
St. Aidens Community Centre

Brunton park

Newcastle upon Tyne

Contact: Ron York

Tel: (0191) 236 2819
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Gosforth Pool 

Gosforth Pool has added an Impulse Fitness Suite, which is a state of the art fitness suite that is bright and spacious with air conditioning, music and TVs. In the Swimming Pool there are a range of classes available including Aquafit, Women Only sessions, Life-saving classes and Octopush (underwater hockey).

You can also relax in the sauna suite with sessions for men, women, or families. 

Gosforth Pool
Regent Farm Road
Newcastle Upon Tyne
NE3 3HD
Telephone: (0191) 284 3696
Fax: (0191) 285 7936

Manager: Christine Jardin
E-Mail: christine.jardin@newcastle.gov.uk
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PLACES OF WORSHIP IN THE NE3 AREA:-

All Saints Church      (Church of England)
Corner of West Avenue and Linden Road

Contact – The Reverend Dr Genny Tunbridge, Tel: (0191) 246 1155

Compassion Buddhist Centre

34 Station Rd, Gosforth, Newcastle Upon Tyne, Tyne and Wear NE3 1QD 
Tel: (0191) 284 3501 
Hindu Temple

West Road, Newcastle upon Tyne


Newcastle Reform Synagogue

The Croft, Kenton Rd, Newcastle Upon Tyne, Tyne and Wear NE3 4RF 
Tel: (0191) 284 8621 
North East Jewish Community Services

Lionel Jacobsen House, Graham Park Rd, Newcastle Upon Tyne, NE3 4BH 
Tel: (0191) 285 1968 
Regent Road Chapel

Regent Farm Road

Gosforth

St Aidan’s Church, 
Brunton Park   (Church of England)
Polwarth Drive

Contact – The Reverend Canon Andrew Shipton, Tel: (0191) 236 3788
St Charles RC 

Church Road

Gosforth

St Hugh’s Parish Church

Wansbeck Road (Near the Metro Station)

Contact – The Reverend Canon Peter Kenney, Tel: (0191) 285 8792 
St John The Evangelist

Kingston Park Avenue (Near Tesco Superstore)

Contact – The Reverend Roger Mills, Tel & Fax: (0191) 286 4050
St Nicholas, Gosforth Parish Church        (Church of England)
Corner of Church Road and Station Road

Contact - The Reverend Philip Cunningham, Tel: (0191) 285 1326 
Sacred Heart RC Church

Sacred Heart Presbytery, Great North Rd, Gosforth, Newcastle Upon Tyne
Tel: (0191) 236 3182 
The Church of Jesus Christ of Latterday Saints
Hauxley Drive, Fawdon, Newcastle Upon Tyne
Contact - Bishop Johnson at bishopjohnson@mail.com or at the above address
The United Hebrew Congregation of Newcastle Upon Tyne

Lionel Jacobsen House, Graham Park Rd, Newcastle Upon Tyne, NE3 4BH 
Tel: (0191) 284 0959 
Although there are no Mosques in the NE3 area, the closest are:-

Bangladeshi Association

Elswick Road

Newcastle upon Tyne

NE4 6SW

Tel: (0191) 272 0916

Gurdwara Sri Guru Singh Sabha

Tindale Close

Newcastle upon Tyne

NE4 5RJ

Tel: (0191) 273 8011

Heaton Mosque & Islamic Centre

1 Rothbury Terrace,  
Heaton,  
Newcastle Upon Tyne,  
NE6 5XH
Tel:  (0191) 265 4083
Newcastle Mosque & Islamic Centre

4 Malvern Street

Newcastle upon Tyne

NE4 8RQ

Tel: (0191) 226 0562

Shab Jalal Masjid & Islamic Cultural Centre

26 – 28 Sceptre Street

Elswick

Newcastle upon Tyne

NE4 6PQ

Tel: (0191) 272 4505
KEY CONTACT
Sue Wannop

Newcastle Great Park Co-ordinator

Telephone:  (0191) 277 3536
E-mail: sue.wannop@newcastle.gov.uk
Castle Ward Councillors
Speak to the Castle Councillors for all properties on Greenside

except those in Woolsington ward

Councillor Ian Graham (Liberal Democrat) 
5 Colnbrook Close 
Kingston Park
Newcastle Upon Tyne
NE3 2TP 

Telephone:  (0191) 286 7869 

Email:  ian.graham@newcastle.gov.uk 


Councillor Ian Laverick (Liberal Democrat







                              
21 Grey Street 
Brunswick Village
Newcastle Upon Tyne
NE13 7DT 

Telephone:  (0191) 236 6818 

Email:  ian.laverick@newcastle.gov.uk 


Councillor Anita Lower (Liberal Democrat)





27 Oulton Close 
Meadow Rise
Newcastle Upon Tyne 
NE5 4SX 

Telephone:  (0191) 271 5625 

Email:  anita.lower@newcastle.gov.uk 

Castle Ward Councillor Surgeries are held as follows:

1st Tuesday of each month:
St John's Church, Kingston Park Shopping Centre
6.00pm - 7.00pm

2nd  Saturday  of each month:
Dinnington Social Club
10.30am – 11.30am

Councillors surgeries are also held 15 minutes prior to Parish Council meetings:
2nd Wednesday of the month – Brunswick Rest Centre 6.45pm

Last Thursday of the month – Hazlerigg Community Centre 7.15pm

Members can also be contacted via: Members Services Office

                                                           Civic centre

                                                           Tel: (0191) 232 8520

                                                            Ext: 25044
Parklands Ward Councillors
Speak to the Parklands Councillors for all issues on Melbury and Wardkworth Woods


Councillor David Down (Liberal Democrat) 
9 Chelton close 
Hazlerigg
Newcastle Upon Tyne
NE13 7NF 

Telephone:  (0191) 236 3161 

Email:  david.down@newcastle.gov.uk 


Councillor Diane Packham (Liberal Democrat)

9 Moorfield 
Newcastle Upon Tyne
NE2 3NL 

Telephone:  (0191) 285 0454 

Email:  diane.packham@newcastle.gov.uk 

Councillor John Shipley (Liberal Democrat)

Leader of the Council 

Correspondence to: Leader of the Council's Office 
Civic Centre
Newcastle Upon Tyne
NE99 2BN 

Business Telephone:  (0191) 211 5151 

Email:  john.shipley@newcastle.gov.uk 

Parklands Ward Councillor Surgeries are held as follows:

1st Saturday of each month:
Gosforth Library and Customer Service Centre
11.00am - 12noon

3rd Wednesday of each month:
Brunton Park Community Centre, Princes Road
6.30pm – 7.00pm

Woolsington Ward Councillors
Speak to the Woolsington Councillors for issues on Greenside properties 2 to 49 Rosebrough Road, 

7 to 23 Shoreswood Way, 1 to 9 Hepburn, 2 to 26 Carling Walk


Councillor Kevin Graham (Labour)

20 St Marks Court 
Newbiggin Hall Estate
Newcastle Upon Tyne
NE5 4AZ 

Telephone: (0191) 271 4713 or 07791464476
Email:  kevin.graham@newcastle.gov.uk 

Councillor George Pattison (Labour) 
202 Trevelyan Drive 
Newbiggin Hall Estate
Newcastle Upon Tyne
NE5 4BD 

Mobile:  0777 1826 790 

Email:  george.pattison@newcastle.gov.uk

Councillor Sharon Pattison (Labour) 
202 Trevelyan Drive 
Newbiggin Hall Estate
Newcastle Upon Tyne
NE5 4BD 

Mobile:  0788 1611 808 

Email:  sharon.pattison@newcastle.gov.uk 

Woolsington Ward Councillor Surgeries are held as follows:

2nd Thursday of each month:
Westerhope Methodist Church
5.00pm - 6.00pm

1st, 2nd and 4th Saturdays of each month:
Library, Newbiggin Hall Shopping Centre
10.00am - 11.00am

2nd and 3rd Sunday of each month:
Westerhope Comrades Club, Newbiggin Hall Shopping Centre
11.00am - 12 noon

4th Sunday of each month:
Poacher's Cottage, Callerton Village
11.00am - 12 noon

Please note: There will be no surgeries during August or Bank Holidays

To find out when the next Ward Committee meetings will take place, contact the Castle & Great Park Co-ordinator, Sue Wannop, on (0191) 277 3635

Melbury and Warkworth  Residents' Association
The Association was formed in 2006 and has a Management Committee, comprised of  Great Park residents. The group looks at all issues concerning the Great Park and its residents. Visit the Association’s website: www.newcastlegreatpark.org or contact Andy Robson, Tel: 07962 138797 or Dick Godfrey, Tel: (0191) 217 0225.


The Newcastle Great Park is in the boundries of three Parish Councils.  Meetings are usually held on a monthly basis and members of the public are welcome to attend. Parish Council elections take place every four years.

Hazlerigg Parish Council (covers same area on the Newcastle Great Park as Castle Councillors)
Meetings are held on the last Thursday of each month, (except August and December), at 7.30pm in Hazlerigg Village Hall. 
Clerk to the Parish Council - Mr Ian Humphries, PO Box 239, Newcastle Upon Tyne, NE7 7YF.  E-mail: dhparishcouncil@yahoo.co.uk
North Gosforth Parish Council (covers same area on the Newcastle Great Park as Parklands Councillors)
Meetings are held on a regular basis.  For further details contact the Clerk to the Parish Council - Mr P Armin, 27 Cheviot Lodge, Longframlington, Morpeth, Northumberland, NE65 8BG.
Telephone Daytime: (01670) 533 210, Telephone Evening: (01665) 570 614

Woolsington Parish Council (covers same area on the Newcastle Great Park as the Woolsington Councillors)
Meetings are held bi-monthly, 7pm at Cheviot Primary School, Yetholm Place, Newbiggin Hall Estate. 

Clerk to the Parish Council - Mr D H Bell, 1 Melness Road, Hazlerigg, Newcastle Upon Tyne, NE13 7BN.  Telephone: (0191) 236 6039. E-mail: dhbell2@aol.com
Developers

If you have any issues that you want to speak to the developers about

including, street lighting, repairs. They are as follows:


Barratt 

Gillian Hudson – Customer Care Manager

Lisa Morrison – Customer Care

Ani Norbu – Customer Care

Telephone: (0191) 298 6100


Charles Church

Gordon Cook – Customer Care Manager

Maureen Webb – Customer Care 
Telephone: (01325) 328 340

Persimmon Homes

Peter Marsden – Customer Care Manager 
Janet Donkin – Customer Care

Telephone: (0191) 499 0011


Taylor Wimpey (Bryant)

Margaret Ward – Customer Care 
Sharon Greenwell – Customer Care

Telephone: (0191) 516 5400

Newcastle Great Park Consortium

Telephone:  0800 043 3336

E-mail: www.newcastlegreatpark.com

EMERGENCY NUMBERS

	Electricity (24 Hours)
	0800 668 877

	Fire/Ambulance/Police (emergency)
	999

	Gas (Gas Escapes, 24 Hours)
	0800 111 999

	Water (24 Hours)
	0800 393 084

	Police (Non Emergency)
	03456 043 043

	Neighbourhood Line (for advice/information and 

action on community safety and anti-social behaviour)
	0300 1000 101


OTHER USEFUL NUMBERS

	Airport Enquiries
	0871 882 1121

	Citizens Advice Bureau
	0870 126 4015

	Civic Centre
	0191 232 8520

	Connexion Direct (Advice for 13 – 19 year olds)
	080800 13 2 19 

	Council Tax and Housing Benefit Helpline
	0845 111 4101

	Dog Warden
	0191 211 6102

	Envirocall (Bulky rubbish, bin collections etc)
	0191 274 4000

	Hospitals: Freeman, General, RVI
	0191 233 6161

	NHS Direct
	0845 46 47

	Newcastle Law Centre
	0191 230 4777

	Rail/Bus/Metro Enquiries
	0871 200 2233

	Rail Enquiries (National)
	0845 748 4950

	Recycling Helpline
	0845 600 2836

	Samaritans
	0845 7909 090

	Social Services
	0191 278 8377


Your regular waste and recycling collection days can also be found on the Newcastle website or by telephoning the Bin Hotline on (0191) 278 3022 or (0191) 278 3023.
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Each residential property can get four free collections per year.  For any extra collections you'll be charged £15 for up to 20 black bags or equivalent.


Contact Envirocall on (0191) 274 4000 and we will tell you your collection date and be happy to answer any further queries.











There are three recycling centres in Newcastle situated at Brunswick, Byker and Walbottle. The recycling centres accept a large variety of materials for recycling and have disposal points for materials that can't be recycled.   Your nearest centre is Brunswick, located at Brunswick Industrial Estate, Sandy Lane, Newcastle upon Tyne NE13 7AZ.  It is open every day except Christmas Day and New Years Day.


Summer Opening Times - 1 April to 30 September. Everyday 8am - 8pm 


Winter Opening Times - 1 October to 31 March. Everyday 8am - 6pm


There are also a number of community recycling points across the city allowing residents of Newcastle to recycle their household waste at their convenience. To find your nearest recycling point, visit � HYPERLINK "http://www.newcastle.gov.uk/core.nsf/a/recyclingpoints" ��www.newcastle.gov.uk/core.nsf/a/recyclingpoints� or contact Envirocall on (0191) 274 4000. 
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If you want to view the records or find out more please contact the Traffic Management Team on (0191) 211 6009.  
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